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1 Introduction
1.1 Summary
1.2 Objective
1.3 Glossary/Acronyms
Term1: description
Term2: description

Term3: description

Term4: description

Term5: description

1.4 Related documents
If any, name them here (e.g., document of requirements specification)
1.5 Project dictionary

If there are specific terms for our project, special departments, something we name in a special way and might appear in the document, we should describe it here.
2 Analysis/Description of the solution
2.1 Description
3 Architecture/Design
3.1 Architecture’s diagram
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Concretar Modelo Funcional.


Definir Plan Director Fidelización


Definir Marco General Mejoras Operativas
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